 CAM-X 2020 Award of Excellence Winners

Year 1 – Award of Excellence 

	Answer 365

	Moncton, NB


	Teleconnect

	Wetaskiwin, AB


	AnswerPlus Dedicated Toronto

	Toronto, ON



	
	


Year 3 – Silver Award
	Hastings Humans

	Austin, TX


	Information Communications Group

	Leawood, KS


	Sunshine Communication Services, Inc.

	Coral Gables, FL



		
		
		
		

	
	


Year 4 – Silver Plus Award
		
	AnswerPlus Montreal

	Westmount, QC



	
	

	AnswerPlus Edmonton

Edmonton, AB TOP TEN

	

	
	

	
	


Year 5 – Gold Award
	
	

	AnSer  Southern States
	Hopkinsville, KY TOP TEN


Year 6 – Pearl Award
	Newtown & Flemington Answering Service

	Morrisville, PA


	Anserve, Inc.

	Butler, NJ



	
	

	
	


Year 7 – Emerald Award
	Carolyn's Communications Inc.

	Snellville, GA


	Bennett Communication Solutions

	Flint, MI


	Nationwide Inbound

	Freeport, IL



	
	

	
	

	
	


Year 8 – Ruby Award
	Combined Communications, Inc.
	Bowling Green, KY


Year 10 – Diamond Award
	Mid State Communications
	Manchester, TN

	Ambs Call Center
	Jackson, MI

	AAMCOM
	Redondo Beach, CA

	Tel-Us Call Center
	Los Angeles, CA

	Com Net, LLC
	Muncie, IN

	Callnet Call Center
	Bloomington, IN TOP TEN


Year 11 - Diamond Plus Award

	TAS-PAGE Communications
	Peterborough, ON


Year 12 - Diamond Plus Award

	Call Experts
	Charleston, SC


Year 13 –  Diamond Plus Award

	Always On Call
	Fort Myers, FL

	Medcom Professional Services Inc. / dba Keystone Answering Service
	Newtown, PA TOP TEN

	Dexcomm
	Carencro, LA TOP TEN


Year 14 – Diamond Plus Award

	AnSer
	Green Bay, WI


Year 15 – Platinum Award
	The Legacy Connection
	Tuscaloosa, AL

	Time Communications
	Roseville, MN

	Direct Line Teleresponse
	Berkeley, CA


Year 16 – Platinum Plus Award 
	Answer 365
	Halifax, NS

	
	


Year 17 – Platinum Plus Award

	Telelink
	St. John's, NL


Year 18 - Platinum Plus Award

	Northern Communications
	Sudbury, ON

	Encore TeleSolutions
	Barrie, ON

	Central Communications
	Welland, ON


Year 20 – Onyx Award

	Extend Communications Windsor
	Windsor, ON

	Intercon Messaging Inc.
	Drayton Valley, AB TOP TEN


Year 21 – Onyx Plus Award

	Alliance Wireless Communications
	Kingston, ON TOP TEN


Year 22 – Onyx Plus Award

	Extend Communications  
	Brantford, ON


Year 23 – Onyx Plus Award

	AnswerPlus Toronto
	Toronto, ON

	Connections Call Center
	Squamish, BC TOP TEN

	Select Call Centre
	Edmonton, AB TOP SCORE


Year 24 – Onyx Plus Award

	i24 Call Management Solutions
	Montreal, QC  2 Plaques please

	T.A.S. Communications
	Belleville, ON


Year 26 – Titanium Plus Award

	AnswerPlus Hamilton
	Hamilton, ON


Year 28 – Titanium Plus Award

	SureCall Contact Center
	Calgary, AB TOP TEN


CAM-X 2020
Call Centre Award of Distinction

Winners

	Extend Communications
	Brantford, ON

	Nationwide Inbound
	Freeport, IL

	Connections Call Center
	Squamish, BC

	Select Call Centre
	Edmonton, AB

	SureCall 
	Calgary, AB

	Intercon Messaging
	Drayton Valley, AB  TOP SCORE


CAM-X 2020
 Award of Excellence PLUS
Winners

	The CommAlert Group
	Edmonton, AB

	Intercon Messaging Inc.
	Drayton Valley, AB

	The Legacy Connection
	Tuscaloosa, AL

	Teleconnect International
	Wetaskiwin, AB TOP SCORE

	i24 Call Management Solutions
	Montreal, QC

TOP SCORE


Instructions for 2020
1.  Award of Excellence information for plaques

President                                                                    
Executive Director

Garrett Bidewell 






 Linda Osip

2.  Notes:  

· TOP TEN highlighted in Blue

· TOP SCORE highlighted in Purple

3.  Director Thank you plaques    5 x 7 woodgrain with disc of CAM-X logo.  Text for plate:
Presented to 

Pat Vos
Director 2017 - 2020
In recognition of your dedication to the 

Canadian Call Management Association

October 2020
Presented to 

Gary Pudles
Director 2017 - 2020
In recognition of your dedication to the 

Canadian Call Management Association

October 2020
4.  President’s thank you plaque:  9 x 12 Black marble / black plate / logo disc

Presented to
GARRETT BIDEWELL
President 2019/20
In recognition of your dedication

and contribution to the Board, Staff and

the membership

during your term as President of

The Canadian Call Management Association

October 2020
